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Abstract

This qualitative research aims to study the cultural adjustment of Thai residents in
London, United Kingdom: A case study from “PEACHII” in the YouTube channel. The
objectives of this research were to study 1) the process of adaptation 2) the factors
influencing adaptation ,and 3) the obstacles of and approaches to cultural adaptation.
Qualitative methodology was used to conduct analysis. The data was collected from
“PEACHII” in the YouTube channel.

The results revealed that there were four adjustment phases of Thai residents in
London, United Kingdom as the following; 1) Honeymoon stage, London climate attracted
first impression of the Thai residents. 2) Hostility stage, different cultures like taking off
shoes at home caused uneasiness. 3) Recovery stage, Thai residents befriended Londoners
and learned about real lives in the new cultural society. 4) Final stage, Thai residents in
London could adjust themselves to usual events and be accepted as “local people” by
the host culture. For effects on adjustment, three factors are concerned, including 1)
personality, Thai residents in London were optimistic towards new things and worked hard,
so they could g¢o along with the London society. 2) Different perceptions, for example
ideas about dowry or traffic regulations like crossing road, obstructed and slowed the
adjustment. 3) First impression, the no-cash payment in London impressed Thai residents
a lot. Relating to obstacles in cross-cultural communication, two bars are noted, including
1) illiteracy of language and culture for situations; and 2) fearfulness of medical care. Two
suggestions for solving the cross-cultural communication obstacles are proposed, including
1) acquiring knowledge of language and culture in local residences through mobile
applications, both asking questions and learning language and culture are available; and
2) creating relationships with the neighborhood.

Keywords: Cultural adjustment, London, Thai resident, YouTube
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